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U P D AT E D  S I N C E  T H E  L A S T  G U I D E

What's New in Navynt
New capability delivered after the previous edition of this guide. Everything below is additive — nothing described earlier in 
this guide has been removed.

•  A full buy-side operations chain: Vendors → Procurement Requests → Vendor Quotations → Vendor Purchase Orders.

•  Sell-side Contracts and an Invoices & Collections workflow.

•  Unified Business Health on Command Center — one explainable score across sell-side, buy-side and collections.

•  Automation Engine v2 (typed events, conditions and actions) replacing string-matched automation rules.

•  Tenant-defined Custom Modules, deeper Saved Reports, self-serve signup & plans, and Public API v1 keys.
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Buy-side operations — the new procurement chain
A complete purchasing workflow now sits alongside the existing sell-side pipeline, under Business.

NEW MODULE

WHAT'S NEW

Four connected modules cover buying from vendors, end to end.

HOW IT WORKS

•  Vendors: buy-side supplier/OEM/contractor master data.

•  Procurement Requests: internal requests to buy, approved outside the sales hierarchy.

•  Vendor Quotations: quotes received from vendors, compared side-by-side against a request.

•  Vendor Purchase Orders: the actual PO issued to a vendor, with server-owned status (draft → 
issued → acknowledged → received → closed) and a printable PDF.

WHO CAN DO IT

•  Submit a request: edit-capable roles (canEdit / 
canEditPresales) or admin tools.

•  Approve or reject: Admin, Management, or users 
with admin-tools access only — this is a separate right 
from incentive approval.

•  Requesters see only their own requests, not the full 
tenant list, unless they are also approvers.

•  Self-approval is blocked for every step in this chain.
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Vendors
Business → Vendors — the supplier master list procurement is built on.

NEW MODULE

WHAT IT DOES

Holds buy-side supplier, OEM and contractor records — separate from 
customer Organizations.

HOW IT WORKS

•  Create, edit and mark vendors inactive from Business → Vendors.

•  A vendor cannot be hard-deleted while active — mark it inactive first.

•  Feeds vendor pickers on Procurement Requests, Vendor Quotations and Vendor Purchase 
Orders.

•  Does not handle accounting, tax ledgers or accounts payable — that stays in your finance 
system.

WHO CAN DO IT

•  View: global view, edit-capable roles, or the 
owner/creator of the vendor record.

•  Create / edit: edit-capable roles.

•  Delete: only once a vendor is set to inactive.
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Procurement Requests
Business → Procurement — ask to buy something, with formal approval.

NEW MODULE

WHAT IT DOES

Captures a buy-side request against a vendor and routes it through approval 
before a PO is raised.

HOW IT WORKS

•  Submit a request against a chosen vendor with an estimated amount.

•  Runs on the same Approval Engine as deal registrations and incentives, but as its own entity.

•  Approvers re-check visibility on every approve/reject so a hidden request can't be approved 
blind.

•  Once approved, a request can be linked to Vendor Quotations and a Vendor Purchase Order.

WHO CAN DO IT

•  Submit: canEdit, canEditPresales, or admin-tools 
access.

•  Approve / reject: Admin, Management, or admin-
tools access only.

•  Not the same right as canApproveIncentives — 
procurement approval is kept separate from channel 
incentives.

•  View: global view, approvers, or the requester of that 
record.
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Vendor Quotations
Business → Vendor Quotes — compare what vendors quoted before you commit.

NEW MODULE

WHAT IT DOES

Captures quotes received from vendors so they can be compared and kept as 
evidence.

HOW IT WORKS

•  Log a quote and link it to a procurement request for side-by-side comparison.

•  Status moves received → shortlisted → selected / rejected / withdrawn.

•  Selecting one quote automatically demotes any other 'selected' quote on the same request 
back to shortlisted — with a status-history note.

•  Quotes can exist without a request, purely as reference evidence.

WHO CAN DO IT

•  View: global view, procurement approvers, vendor 
managers, the creator, or anyone who can already see 
the linked request.

•  Being able to submit a request alone does not grant 
tenant-wide access to all quotes.
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Vendor Purchase Orders
Business → Vendor POs — the formal order issued to a vendor.

NEW MODULE

WHAT IT DOES

A dedicated buy-side purchase order, distinct from the customer-facing Orders 
you already use.

HOW IT WORKS

•  Server-generated numbering: VPO-{year}-{sequence}.

•  Status is server-owned: draft → issued → acknowledged → received → closed (cancel 
available from draft/issued/acknowledged).

•  Only a draft VPO can be edited or deleted.

•  Optionally links back to its originating procurement request and vendor quotation.

•  Generate a printable PDF directly from the list — a Vendor PO created from a selected quote 
seeds a summary line automatically.

WHO CAN DO IT

•  View: global view, procurement approvers, vendor 
managers, the creator, or anyone who can see the 
linked request.

•  Submitting a request does not by itself grant visibility 
into every VPO in the tenant.
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Contracts
My Work → Contracts — what happens after a deal or order is won.

NEW MODULE

WHAT IT DOES

Owns the sell-side contract lifecycle after a PO or order closes.

HOW IT WORKS

•  Track draft → active → renewal / expiry / termination, with notice periods and obligations.

•  Link a contract to its account and, optionally, the deal or purchase order it came from.

•  Attach the contract document (stored via the same document links used elsewhere in 
Navynt).

•  Every status change is written to a status history for audit.

WHO CAN DO IT

•  Create / edit: canEdit or canEditPresales.

•  Change status: same edit rights, or the owner 
activating their own draft.

•  Delete: draft contracts only — by the creator or a 
user with canEdit.

•  View: scoped to the deal, account team or owner — 
plus anyone with global visibility.
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Invoices & Collections
My Work → Invoices — track what's owed without replacing your accounting system.

NEW MODULE

WHAT IT DOES

Operational invoice references and a collections workflow — not a ledger.

HOW IT WORKS

•  Server-numbered as INV-{year}-{sequence}, with an optional external reference back to your 
accounting system.

•  Status flow: draft → open → partial / collected / disputed / written-off / cancelled, with an 
automatic aging calculation.

•  Optionally link an invoice to its account, deal, customer PO or contract.

•  External accounting remains the authority for the ledger, tax and statutory books — Navynt 
tracks collection follow-up, not tax filing.

WHO CAN DO IT

•  Open a draft: the assigned collector or presales role.

•  Move the lifecycle forward (partial, collected, etc.): 
requires canEdit.

•  View: same scoped model as Contracts — deal, 
account team, collector/creator, or global visibility.
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Unified Business Health
Command Center — one explainable score across sell-side, buy-side and collections.

NEW MODULE

WHAT IT DOES

Brings forecast risk, vendor delivery risk and overdue collections into a single 
panel.

HOW IT WORKS

•  Sell-side: forecast confidence, at-risk deals, AMC/renewal risk.

•  Buy-side: vendor POs running past expected delivery, drafts stuck in progress, pending 
procurement approvals.

•  Collections: past-due invoices that are open, partial or disputed.

•  Every movement in the score is shown as a named factor with its impact — there are no 
unexplained AI labels.

•  Also feeds the Needs Attention list and the Ops Admin summary card.

WHO CAN DO IT

•  Everyone who opens Command Center — the panel 
reuses your existing session-scoped visibility.

•  No separate permission is required and no new data 
becomes visible beyond what you could already see.
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Automation Engine v2
Operations → Workflows — the same place, a stronger engine underneath.

ENGINE UPGRADE

WHAT CHANGED

Automation moved from named, hard-coded rules to a typed event → 
condition → action model.

HOW IT WORKS

•  Typed events such as deal.updated, deal.stalled, task.due_soon and approval.sla_breached 
replace string-matched rule names.

•  Every run produces an execution record, so failures can be retried instead of silently 
disappearing.

•  Existing automations you had configured keep working — this is an engine upgrade, not a UI 
change you need to relearn.

•  New automations can react to the new Contracts, Invoices and Procurement events as they 
roll out.

WHO CAN DO IT

•  Configure automation rules: the same Operations / 
admin-tools access as before.

•  Everyone continues to see the effects of automation 
(flags, notifications, tasks) according to their normal 
visibility.
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Custom Modules
Administration → Business Setup — model data unique to your business.

NEW MODULE

WHAT IT DOES

Lets a workspace define its own record types alongside the built-in CRM 
objects.

HOW IT WORKS

•  Add fields of type text, number, date, select or lookup.

•  Lookups can point to Deals, Accounts or Partners — a custom module cannot look up 
another custom module.

•  Chained lookups resolve up to 3 hops deep.

•  Field and module names are automatically slugified into safe, stable keys.

WHO CAN DO IT

•  Define modules and fields: Administration access 
(Business Setup).

•  Use the resulting records day to day: whoever the 
module's own permissions and visibility rules grant 
access to.
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Reports — new depth
Insights → Reports — saved views now run and deliver on their own.

UPDATED

WHAT'S NEW

Saved reports gained a server-side run/export path and scheduled delivery.

HOW IT WORKS

•  Saved report presets across Deals, Accounts and Partners with filter operators (equals, 
contains, greater/less than, in).

•  Reports can now be run and exported on the server, not only the browser.

•  Scheduled email delivery of a saved view, on a cron schedule, to a chosen recipient list.

•  A role-aware weighted forecast card is available to Admins on the Reports view.

WHO CAN DO IT

•  Run / export: respects the same hierarchy-based 
visibility as the live data — a saved view can never 
surface rows you couldn't otherwise see.

•  Schedule delivery: the view's owner.

•  Weighted forecast card: Admin only, for now.
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New rights introduced with this update
These sit alongside the existing roles and permissions covered earlier in this guide — nothing already granted has changed.

New right Controls Typically held by

Submit procurement Create a Procurement Request canEdit / canEditPresales / admin-tools roles

Approve procurement Approve or reject Procurement Requests, Vendor Quotation 
selection integrity

Admin, Management, or admin-tools access — not the same as 
incentive approval

Manage vendors Create / edit Vendors, seen on Vendor Quotes & VPOs Edit-capable roles; also a distinct 'vendor manager' visibility grant

Edit contracts Create / edit / change status on Contracts canEdit or canEditPresales

Collect on invoices Open draft invoices, progress collection status Assigned collector, presales, or canEdit for full lifecycle changes

Configure custom modules Define tenant-specific modules & fields Administration (Business Setup)

Mint API v1 keys Create tenant-wide read-only API keys (deals / accounts / partners) Admin only

Design principle: every new approval or buy-side right is deliberately kept separate from existing sales-approval rights (e.g. incentive approval), so granting one never silently grants the 
other.
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Changes an administrator should know about, even if day-to-day users do not see them.

HOW IT WORKS

New workspaces start on permanent Free after verification: 3 users, 1,000 records and 2 reporting layers. Plans are Free / Starter /
Growth / Scale / Enterprise. Elevated Starter trials apply only to eligible legacy workspaces.

The Platform Admin console is restricted to Navynt staff and is separate from tenant administration.

Public API keys are admin-minted and tenant-wide within their granted read scopes (deals / accounts / partners), rather than one
salesperson’s hierarchy. API access is included on Growth, Scale and Enterprise.

Self-service pages cover signup, sign-in completion, password reset and SSO. SSO is included on Enterprise; legacy entitlements are
preserved.

WHO CAN DO IT

Workspace administrators choose plans in Plans & billing. Security owners retain protected API-key and SSO controls. SSO keys
follow the documented rotation and recovery procedure.
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Flat USD prices per workspace, excluding tax. Annual prices are total yearly charges.

Plan Monthly Yearly Users Records Layers Partners Storage

Free $0 $0 3 1,000 2 0 10 MB

Starter $49 $468 10 25,000 3 0 500 MB

Growth $129 $1,188 30 150,000 6 25 5 GB

Scale $299 $2,868 75 Unlimited Unlimited Unlimited 10 GB

Enterprise Custom Custom Custom Custom Custom Custom Custom

Records include accounts, contacts, partner organisations, deals and vendors. Internal active, invited and pending users count toward seats; portal logins do not. Layers measure
reporting depth. Storage totals tenant files, including evidence and generated quotations.

Administrators choose monthly or yearly billing, preview prorated upgrades, and schedule downgrades at renewal. Failed renewals have seven days of grace, then business writes
become read-only. Cancellation retains access through the paid period.

Workspace currency is selected during setup or in General Platform Configuration. Display units follow the workspace region; subscription billing remains in USD. Existing tenants’
entitlements and eligible legacy trials are preserved.



Navynt

Workspace tools and everyday workflows

Find Workspace tools: use the sidebar button. Get started shows a checklist for your role. Appearance switches the app between light and dark
modes. Your role still controls which modules you can open.

CSV and Excel imports: opportunity imports offer field mapping and duplicate preview before you confirm. Accounts also accept CSV from their Import
button, including a contact name, email and phone. Import history allows undo for 30 days; edited records or records with related work cannot be
undone.

Recycle bin: tenant admins can restore deleted business records within 30 days. Restore an account before its opportunity. An opportunity restore
includes its deleted notes, tasks and links from the same deletion. Current plan limits apply; financial-document restoration is limited to drafts.

Attachments and signed copies: open an account or opportunity and choose Attachments. Contracts offer Signed copies & files. PDF, JPG and PNG
files are limited to 10 MB each and count toward tenant storage. Files can be permanently removed to free storage; deleted file bytes cannot be
restored. A signed-copy upload stores evidence; it does not collect or certify an electronic signature.
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Email, calls and integrations

Email templates and follow-ups: save templates in Workspace tools, then select one in Send Email. Schedule up to five reviewed messages for one
recipient. Processing runs every five minutes. Messages stop on an inbound reply, a closed opportunity or loss of access. Needs review means delivery
is uncertain and no automatic resend occurs.

Calls and contacts: Notes & History offers Call & log outcome. Call links open your device calling app; save the actual outcome and duration
afterwards. You can add a synced email sender to account contacts after review. Account details offer contact merge with a primary contact and
retained merge history.

Lead forms and alerts: tenant admins can create an enquiry form with an active owner and their privacy notice. Bot verification is required before
submissions are stored. Slack/Teams alerts require a supported webhook configured by your admin, an eligible plan, and a successful test alert.
Provider setup is separate from installing the app update.
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